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Executive Summary 

This report attempts to cover all the aspect of wellbeing in St. James Town, Toronto and uses 

primary data collected from a survey on needs assessment (2010/2011) and secondary data from 

different sources. This report consists of introduction and objectives of the needs assessment, 

methodology, data analysis and summarization, conclusion and recommendation based on the 

data collected from the survey. 

Chapter 1 starts with overview of the current study followed by objectives, methodology, time 

used and the introduction of the St. James Town neighbourhood. Chapter 2 is focused on the 

analysis of the data collected from the survey regarding different important domains of 

community well-being, including demography, civic and immigration status, income, saving and 

living, education and employment, health, safety and security, physical activity, mobility, seeing, 

hearing, and speaking, day ïto-day-involvement, knowledge of politics, knowledge of rights, 

community vitality, spirit and action, social support, leisure time, services, availability and 

accessibility of different programs, program for youth and children and suggested programs from 

the respondents. 

Chapter 3 is mainly focused on final comments followed by Chapter 4, 5, 6, and 7 on key 

informantsô interviews, issues and effects, conclusion and recommendations and the theory of 

change, respectively. Chapter 8 is about other researches on St. James Town followed by chapter 

9, 10, 11, and 12 on pictures of St. James Town, references, acknowledgement and appendix for 

the local resources (assets), respectively.  

Chapter 1: Introduction         

1.1: Overview of the current study  

The current study is an integral part of the Immigrant Women Integration Program (IWIP) 

offered by Toronto Centre for Community Learning & Development. The survey questionnaire 

was designed and developed by IWIP participants under the supervision of the professionals 

from Toronto Centre for Community Learning and Development, based on the Canadian Index 

of Well-being, consisting of the domains like Art, Culture and Recreation, Civic Engagement, 

Community Vitality, Education, Environment, Healthy Population, Living Standard and Time 

Use. We conducted a series of survey in 8 out of 13 priority neighbourhood of GTA including St. 

James Town in 2010/2011.  This Needs Assessment on the Community Index of Well-being 

covers education, work, health, civic engagement, social support services, youth building asset, 

community services, environment, leisure, family support, safety, housing, family income and 

day-to-day involvement of the respondents. 
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1.2: Objectives of the Needs Assessment 

 

 

 

1.3: Methodology 

Survey Questionnaires were distributed to the randomly chosen population of 8 priority 

neighbourhoods of GTA including St. James Town, with the help of peer researchers from the 

respective communities. Survey for the Community Needs Assessment was conducted in St. 

James Town from 24
th
 November, 2010 to 24th January, 2011. The questionnaires were 

available online and through hard copies. Copies of the survey were distributed to the residents 

of St. James Town in different places such as the Toronto Public Library, Community Matters, 

LINC classes, Growing Together, Community Centre, Parenting Centres, Women council of St. 

James Town, YSM Neighbourhood office at St. James Town, different after school programs and 

door-to-door visit to the residents, stores and service agencies. There were 78 respondents to the 

survey from St. James Town. After the collection of the survey, responses were tabled, analyzed, 

summarized, and a conclusion and recommendations were written. During the survey we 

interviewed with different key informants regarding the concern on Community Well-being 

which is also included in this report. 

1.4: Introduction to the neighbourhood 

The St. James Town Community 

St. James Town is located in the North-East side of downtown Toronto, Ontario, Canada, 

comprising a ½ Kilo meter of squared. The areaôs 19 high-rise buildings are filled with new 

immigrants and refugees seeking to start a new life in Canada. Currently, four of nineteen high-
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rise buildings are government-funded housings. The pockets of land encompass the area between 

Sherbourne Street on the East, Parliament Street on the West, Howard Street on the North and 

Wellesley Street on the South. St. James Town is Canadaôs most densely populated areas, the 

most culturally diverse community within Toronto and one of Torontoôs poorest 

neighbourhoods. The residents of St. James Town consists of approximately 65% immigrant 

status residents. The population is 73% non-white causing some to call St. James Town ñThe 

World within a Blockò or ñLittle Worldò. 

 

    

 

In the 1870ôs, St. James Town was popular for Toronto home buyers as a desirable upper middle 

class neighbourhood. It was filled with Victorian Houses and remained popular until into 1900ôs. 

A turning point for St. James Town occurred in 1953 when the City of Toronto announced major 

zoning amendment for the downtown core. When constructed in the 1960ôs, the purpose of these 

residential buildings were oriented towards bachelors and young couple with no other 

dependents living at the residence. When the high-rise apartment buildings first replaced the 

Victorian houses, it was against the law for children to live in St. James Town. Perhaps, this 

explains why city planners did not originally see the need for children resources such as parks, 

playgrounds and local daycare centres. Due to the lack of facilities, St. James Town was not 

attractive enough for the middle class people so mostly new immigrants started living in the 

community. 

In September 1997, the former City of Toronto council approved ñSt. James Town 2000: A 

Community Action Planò, which aims to revitalize St. James Town through initiatives such as 

the building of multi-service community centre, improvements to parks and the maintenance and 

repair of St. James Town buildings. The action plan is a revitalization strategy that focus on an 

integrated planning approach that includes services co-ordination, partnership, maximization of 

space and resources and responsiveness to a changing population (source: a class project of 
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Sociology 394Y, University of Toronto). The St. James Town Public Library and Community 

Centre were also recently built in 2004.  

                                   

 

 

Map of St. James Tow 

 

        

Source: Census Canada 2006    Pocket Area of St. James Town 

neighbourhood 

Following pictures show the 4 corners of St. James Town 
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Chapter 2: Survey Analysis 

2.1: Demographic Analysis 

Data Presentation and Analysis 

Population: The total population in St. James Town is 14,666 (Statistics Canada 2006) 

Comparison table of population between St. James Town and Toronto  

 

Age group St. James Town Toronto 

0-14 years (Children) 2,635 409,620 

15-24 years (Youth) 1,940 318,655 

25-64 years (Working age) 8,995 1,421,545 

65 and above (Seniors) 1,095 343,455 

TOTAL 14,666 5,113,149 

Source: Census Canada 2006 

 

Bar Chart presentation of Population by age group 

 

The above chart shows that the majority of the population in St. James Town are working age 

from Census Canada 2006.   
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Home languages spoken at St. James Town 

Source: Census Canada 2006 

  

Source: Census Canada 2006 

 

  

Above: graphical rating report shows that the respondent age group of the survey in St. James 

Town and which is similar to the overall respondents age group from overall Toronto. The St. 

James Town community represents 15% of respondents from the total number of respondents 

from Toronto.  
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Population Structure: According to Census Canada 2006, there are 4,505 are non-immigrants 

and 9,285 are immigrants living in St. James Town. Before 1991, there were 2,380 immigrants 

living in St. James Town. From 1991 to 2001, the number of immigrants has increased by 2,380 

and from 2001 to 2006 the number of immigrants living in this town was increased by 3,455.  

 

Bar Chart presentation of Population Structure in St. James Town 

 

 
Census Canada 2006 

 

Note: The Employment Equity Act defines visible minorities ŀǎΣ άǇŜǊǎƻƴǎΣ ƻǘƘŜǊ ǘƘŀƴ !ōƻǊƛƎƛƴŀƭ 

peoples, who are non-Caucasian in race or non-ǿƘƛǘŜ ƛƴ ŎƻƭƻǳǊέΦ Visible minorities, n.i.e. stands 

ŦƻǊΣ άƴƻǘ ƛƴŎƭǳŘŜŘ ŜƭǎŜǿƘŜǊŜέΦ Multiple Visible Minorities includes those who reported to 

identify with more than one visible minority group, for example, Black and South Asian. Non-

visible Minorities, includes respondents who define themselves as Aboriginal.  
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2.2: Marital status, household and children living at home 

  

Source: Community Needs Assessment Survey 2010/11 

74.37% of the respondents are married whereas 20.51% of the respondents are singles. The 

percentage of Widowed, Separated, Divorced and Common Law Unions are much less (1.28% 

each) in the community among the respondents. Regarding the question of ñhow many people 

currently reside in your householdò, 6 respondents said one, followed by 13, 30, 27, 1and 1 

respondents who answered two, three, four, five and more than five people, respectively. 

 

  

The bar chart above shows that there is not a single household which have 4, 5 or more than 5 

children among 78 respondents of the survey. 27 respondents said that they donôt have children 

living with them, and respectively, 26 and 23 respondents have 1 and 2 children living with 

them. 

20.51% 
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Marital Status 

 Single

 Married

 Widowed

Separated

 Divorced

 Common Law

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

35.00%

40.00%

 No children  One child  Two Children  Three
Children

 Four
Children

Five or more
children

Children Living at Home 



13 
 

2.3 Civic / immigration status 

   

Source: Community Needs Assessment Survey 2010/11 

When we talk about the civic/immigration status of St. James Town, out of 78 respondents, there 

are 14 Canadian citizens followed by 54 permanent residents, 3 refugee, 1 Student visa,1 visitor 

visa, 4 recent immigrant (1 year or less), 1 immigrant (6-9 years).  

  

    Source: Community Needs Assessment Survey 2010/11 

The chart above indicates that there are 46% of respondents who are in Canada for less than 2 

years followed by 33%, 13% and 8%, who answered 3 to 5 years, 6 to 9 years and more than 10 

years living in Canada, respectively. 

17.95% 

69.23% 

3.85% 

1.28% 

1.28% 

5.13% 

0.00% 

1.28% 

0.00% 

Civic Immigration status 

 Canadian Citizen

 Permanent Resident
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 Visa Student
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less
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 We can see that among the respondent 70.51% are South Asian followed by 7.69% East Asian, 

1.28% Canadian born, 2.56% Caribbean, 1.28% Eastern European, 8.97% Southeast Asian, 

1.28% African, 2.56% white, 2.56% Oceania and 1.28% Arab. 

 

Self Identity Gender and Disability 

 Among 78 total respondents, 31 are male and 47 are female and 3 people consider themselves as 

a disable.

 33 respondents said that they are fluent in English, followed by 19, 14, 6 and 6 who answered 

advanced, intermediate, basic and not well respectively. 

7.69% 

1.28% 
2.56% 

1.28% 

8.97% 

70.51% 

1.28% 

2.56% 

2.56% 
1.28% 
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2.4: Income, saving and living 

 

Census Canada 2006 

The bar chart above shows the comparison of family income distribution between 2000 and 

2005. We can see survey household income in the following chart. 

8 respondents have the annual household income that is less than $5,000 and there are only 2 

respondents who said that their household income is more than $56,000. Out of 78 respondents 

18 respondents did not prefer to tell their income. 
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Dwellings: The following pie and bar charts show that the structure of dwellings of St. James 

Town. 

 

Census Canada 2006 

 

Census Canada 2006 

Among the 78 respondents, 2 of them owned their home where as 76 rent their apartments. The 

following bar chart shows the answer for the Question ñdo you think is it difficult to find the 

affordable housing?ô 
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The chart above shows that people find it hard to get affordable housing. When we 

compare these results to the overall survey report of Toronto, they are quite similar, 

which indicates that not only the residents of St. James Town, but all the residents of the 

survey area are finding it difficult in getting affordable housing. There are a lot of 

housing-related problems though we are spending a huge amount of our income on 

housing. 

30 people said they have problem with their housing and 43 people donôt have any 

problem for housing. Satisfaction with the current accommodation is only 48%. 38.46% 

said they had major worries about their housing in the past 12 months where as 55.13% 

said no and 6.41% did not respond. 67 respondents think it is difficult to find affordable 

housing whereas 9 said no and there are two empty responses. 41% said they have 

problem with housing and 52% are not satisfied with their current accommodation. There 

was a question ñwhat is the main reason that you are not satisfied with your 

accommodation?ò. The answers from the respondents are as follows: ñno exhaust fanò, 

ñnot sufficient spacesò, ñI donôt feel safe and good in my neighbourhoodò, ònot able to 

afford double bed room and more convenient placeò, ñ It is very expensive with the 

income levelò, ñnot comfortableò, òtoo much rent expensesò, ñnew arrival and hard to set 

up everythingò, ñ there is not the way to pass the kitchen gasò, The house is not really 

well maintainedò. òHousing management is not perfectò, ñunclean environmentò, ñcostò, 

ñElevator problemò, ñI live in high rise building, 25
th
 floor and sometimes elevator does 

not work and itôs hard to use stairsò,ò Not sufficient spacesò, ñFinancial problemò, 

ñelevator problemsò, ñcockroachesò, ñthe hygiene concernò, ñNo appropriate facilities as 

per the charge of the apartmentò,ò It is more costly in comparison to the minimum hourly 

pay in Ontario, and usually we get only the minimum Payò, ñ unsafeò etc.     
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 The table above shows that 21% of population are spending 51-60% of their income for housing 

whereas in the GTA, only 6% are spending 51-60%for housing which clearly proves that the 

resident have low level of income compared to the GTA. 

 

 

 

 

 

The chart above shows the percentage of income that the respondents spend on their food.13% 

are spending less than 10% on food where as 1% is spending 51-60% and 6% are not spending 

anything for food.  
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The bar chart above shows that the use of support services among the respondents is very low in 

St. James Town. Among 78 respondents of the survey 56 donôt or havenôt use any support 

services and only 1 respondent uses food bank followed by 2, 5, 1, 3 respondents who uses social 

assistance, employment insurance, subsidized daycare and service agencies, respectively. 2 

respondents said that they are taking OSAP or student loan. 

 

 

The bar chart above represents the day-to-day involvement of the respondents in St. James 

Town. 21 respondents are involved in school followed by 16 who are employed (full time), 26 

employed (part time), 10 unpaid work at home, 4 in a training program, 19 looking for work, 8 

volunteering and 7 indicating other.  
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This chart shows how the respondents rate their level of satisfaction with their standard of living. 

We can see that 52% are somewhat satisfied followed by 23%, 13% and 12% who are satisfied, 

somewhat dissatisfied and dissatisfied, respectively. 

 

2.5: Education and Employment 

Highest Level of Schooling 

  

9 respondents of the survey have less than high school education, followed by 10, 16, 13, 1, 8, 6, 

13, and 2 who have high school diploma or GED, some college, college degree, trade or 
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technical, some university, university, undergraduate degree , post- graduate degree and other, 

respectively.  

 

Schooling required for job  

 

Regarding the question ñIf you are currently employed, what level of education is required to 

perform your job?ò, 37 respondents, out of the 78 total, said that to perform their job they need 

less than high school education . This was followed by 10, 16, 4, 1 and 10 respectively who 

claimed they need high school, some college, university degree, post graduate degree and other. 

The chart above represents the percentage of respondentsô educational requirement to perform 

their current job. When we compare the highest level of schooling with the schooling required 

for their job, 47.44% of the respondents of St. James Town are working in at a job where high 

school qualification was not required, whereas their level of education is higher than that. So 

there is underemployment for the survival in St. James Town. 
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Employment 

 Looking for work  

There are many reasons why people canôt or donôt seek work. òIf you are not working right now, 

what is the main reason you are not looking for work?ò The following chart shows the answer to 

the question. 

 

 

 

The question and bar chart above is affected by flow control and may not have been answered by 

all respondents. 76 respondents answered this question while 2 respondents skipped this question 

because it was not relevant. 14 people specify other reasons as ña visitorò,ò new comer and 

looking for a jobò, ñI am a full time employee, not getting a full time jobò, ñlack of Canadian 

training and experienceò etc. 
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2.6: Health, worry and stress 

 

Health Insurance: 

ñDo you or someone in your family have health insurance at work?ò There were 58 respondents 

who donôt have their health insurance at work and only 15 respondents have the health insurance. 

We can see the percentage of respondent having health insurance as follows: 

  

 
 

 

The chart above shows that 79% of respondents donôt have any health insurance at their work. 

 

 

General Health 

 

The following chart shows that the general health of the respondents on the past 12 months. 

28.21% said their health has been very good. None of the respondents said that their health has 

been very bad during past 12 months. 

 

 

 
 

 

Source: Community Needs Assessment Survey 2010/2011   

 

 

28.21% 

50.00% 

19.23% 

2.56% 0.00% 

General Health on Past 12 Months 

 Very Good

 Good

 Fair

 Bad

 Very Bad



24 
 

 

 

 

  
 

The 2 charts above show the condition of general health of the respondents in the past 12 months 

in St. James Town. None of the respondents express their health as very bad and only 2 

respondents said that their health is bad during past 12 months. 5.13% of respondents said that 

they have a long standing illness and 0% of respondents never consulted a doctor. 4 out of 78 

respondents of the survey have suffered from illness, disability and other physical or  

mental problems that was caused or made worse by their job or work done in the past, whereas 

71 have not gone through those difficulties. 

 

Worry or  stress 
 

Thinking about everything that has happened in the past 12 months, out of 78 respondents 4 said 

that they have great deal of worry or stress followed by 24, 19 and 31 with no worries or stress, 

just a little and a moderate amount, respectively. 15 respondents have been feeling unhappy and 

depressed and 5 respondents are taking medicine for stress/anxiety or depression.   
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The chart above shows that most of the respondents do not have any stress regarding feeling of 

worthless, sleep, constant strain, overcoming difficulties and self confidence but respectively, 

5.19%, 5.19%, 9.72%, 4.05% and 8% of respondents are having these feeling much more than 

usual.                
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High percentage of respondents have concentration on whatever they are doing, feeling useful, 

capable of making decision, enjoying day-to ïday activities, able to face up to their problems and 

feeling reasonably happy. 
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2.7: Physical Activity 

 Vigorous Physical Activity 

During the last 7 days, on how many days did you do activities which took vigorous or hard 

effort, for at least 10 minutes at a time, like running, aerobics, heavy gardening or anything else 

that caused large increases in breathing or heart rate? 

 

 

 

 

The chart shows that 50% of the respondents did not do any physical activity over the last 7 days 

and 3.85% are taking part in physical activities every day. Out of 78 respondents, 41 said that 

they are physically active and have been doing physical exercises for longer than 6 months. 5 

respondents said that they are not physically active and do not intend to be so.   
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2.8: Mobility, seeing, hearing and speaking 

 

Out of 78 respondents, 76 answered the questions and said that they donôt have any problem 

regarding walking but 2 respondents did not answer the questions where as 5 respondents cannot 

walk up and down a flight of 12 stairs without resting. 2 respondents cannot follow a TV 

program at a volume others find acceptable and 5 cannot see well enough to recognize a friend 

across a street. 

 

2.9:  Day ïto- day engagement in different activities 

 

The table above shows that 38.46% of respondents are working outside the community, 12.82% 

are working locally in the community and 21.79% are doing some short of unpaid work at home.  
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 Respondentsô participation in different groups and organization   

 

From the bar chart above, we can see that 27% of the respondents are participating in community 

organization such as sports, arts, cultures and religious based and 10% are participating in youth 

groups where as 8% choose others which are as follows: 

a. Visitor   

b.  Student Club    

c. Student    

d. None    

e. I am a participant of LINC program    

f. None at the moment because just arrived Canada on November 2010    

g. None of these because the unsettled status is preventing me from thinking of 

participating in them.  
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2.10: Knowledge on politics 

 
 

 The above bar chart shows the answer to the questionò which political party is currently in 

power in Ontario?ò Among 78 responds 27 answered that they know the Member of Parliament 

and 43 said that they donôt know the Member of Parliament where as 23 residents know the MPP 

and 48 donôt know. Regarding the conversations about politics, 55.13% do not discuss politics 

with friends, family and colleagues.  

 

Elections and Voting 

The survey report shows that 26.32% are eligible to vote and 71.05% are not. Only 14.47% of 

eligible residents ever voted which shows that 21.05% did not use their voting rights. These  

questions are affected by flow control and may not have been answered by all respondents. There 

are 49 empty responses for the questionò have you ever voted if you are eligible?ò The reason 

why they did not vote in the respondent own language are as follows: 

a .ò I am one of Jehovahôs witness. We are neutral, respect government pay our taxes and 

donôt believe human to solve our problems, we believe god government that is why we 

donôt vote.Jehovah God in christ jesus is the only solution.ò  

b. ñNo timeò  

c. ñNo intrestò   

d. ñ Donôt know the person wellò  

e. ñHave not found right candidate to voteò 
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 2.11:Knowledge of Rights 

There are 5 different categories and 4 different levels of understanding in the survey questionaire 

for the knowledge of rights among the respondents. This includes knowledge of rights at work, 

in the community, at home, at school and under the Ontario Human Rights Code.  From the 

collected data we can analyse the following chart which shows that the respondents have less 

knowledge of rights under the Ontario Human Rights Code. 

 

  

 

Discrimination or harassment 

The following chart shows the answer of experienced discrimination or harassment in different 

sectors. 64% do not experienced any discrimination or harassement and the rest have some 

experienced as following . 
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The responses for the others from the above chart is ñI have been treated with prejudice in my 

work place by my supervisor for a month and he blamed me for not knowing things which I have 

supposed to have known by that time, and refused to work with me.ò 

Our other question regarding the prohibited ground wasòIf you have experienced discrimination 

in Canada, what was it based on?òand the following chart shows the discription: 

 

Respondents have experienced discrimination based on colour, race, place of origin, ethnic 

origin and citizenship. 

 

2.12: Equity of access 

 There are three different questions regarding equity of access for the needs assessment survey 

which are as follows: 

1. Do you think the way services are provided in your community allows equal access for 

everyone? 

2. Do you feel that availability of information about social services is adequate in your 

community? 

3. Is it harder for certain groups in your community to get access to the services they need? 
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These three pie charts give the answers to the 3 questions above. 78% of respondents of the 

survey said that there is equal access of services for everyone provided in the community 

whereas 22% said there is not. 43% feels that the availability of information about social service 

is adequate in the community whereas 57% feels that there is not. 48% agrees that it is harder for 

certain groups in the community to get access to the services they need whereas 52.46% said 

there is not. 

2.13: Community vitality, spirit and action 

 

 

 The chart above shows that only 37.18% of the respondents of the survey are participanting in 

community activities whereas 11.54% do not participate, followed by 14.10% who are not 

interested and 30.77% donôt have information about the community activities. 

According to the survey among 78 respondents, 55 read and 22 donôt read the local newspaper. 
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Most of the residents of St. James Town are new immigrants, living in the community from less 

than a year to 5 years. 7.69% are living in St. James Town for between 5 to 10 years. Only 

1.28% are living in St. James town for 20 years and more than 20 years.  

 

 Level of Satisfaction with the community 

 

11% of respondents are slightly dissatisfied and 7% are very dissatisfied with this neighbourhood 

as a place to live. 
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Sense of Belonging 

 Data analysis from the survey, regarding the sense of belonging in the community describes 

16.67%, 37.17%, 17.95% and 28.21% indicated strong sense, somewhat strong sense, weak 

sense and no opinion, respectively.On most days, 33.33% spoke to their neighbours (face-to-

face) once or twice a week, 38.47% once or twice a month, 12.82% less often than once a month 

8.97% and never 6.41% speak to the neighbours. 

 

Community Spirit   

 

Analysis on community spirit shows mixed results from the respondents. There is a equal 

response to agreeing and disagreeing for willing to help neighbours.There are some respondents 

who said that they donôt know about things regarding community spirit and there are some 

empty responses too. 
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 Community Action  

 

In the last 12 months the following actions have taken in an attempt to solve a problem affecting 

people in local areas. 

 

          Number         Description  Respondent No 

   

   

        Percentage 

              1 Contacted a local 

radio station, 

television station or 

newspaper 

                6            7.69% 

              2 Conducted the 

appropriate 

organization to deal 

with the problem 

                 2            2.56% 

              3 Contacted a local 

councillor or MPP 

                 0             0% 

              4 Attended a public 

meeting or 

neighbourhoods 

forum to 

discuss local issues 

                1           1.28% 

             5 Attended a tenants' or 

local residents' group 

                0                0% 

             6 Attended a protest 

meeting or joined an 

action group 

                0             0% 

              7 Helped organize a 

petition on a local 

issue 

                1            1.28% 

              8 No local problem                  8             10.26%     

 

              9 None of these                  60            76.93% 

 
 
 
Lost and Found 

 

From the the survey we can say that if we lost our purse/wallet containing our address details, 

and it was found in the street by someone living in this neighbourhood, 21.79% said that  it is 

very likely to be returned to us without anything missing, 10.26% said quite likely, 39.74% said 

not very likely and 28.21% said it would be not at all likely.  
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2.14: General Issues 

 

 
 

 

 This chart clearly shows that garbage or litter lying around and using and dealing drugs are very 

big problems of the neighbourhood. Vandalism and property damage also seems like a fairly big 

problem whereas issues regarding faith and religious, race and ethenic, ideal teenagers and 

troublesome neighbour donôt seem as a big problem according to the survey respondents. 
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2.15: Social Supports 

 

 
 

From the bar chart above, we can see that the higher number of respondents are feeling certainly 

true for family and friends support, feeling, loved, people they can relay on, they are taken care 

of, friends and family who accept them, people who encourage them and people who make them 

feel an important part of their lives. 
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2.16: Leisure Time  

 

 
 

Other leisure activities are cooking, travelling and hanging around. 15.38% of the respondent 

said that they have too much leisure time followed by just enough, not enough and no leisure 

time resprented as  44.88%, 30.77%, 8.97%, respectively. Respondentsô reply on services most 

important to you for leisure activities are quality time with family, relaxing, watching movies, 

net surfing, outing, walking, visiting new places, TTC,l learning more, social activities, skate, 

swim, volunteer to help people to know the bible and itôs message, physical activities, to look for 

a permanent job, sport social relationship, swimming pool, adult education centre, health-related 

activities, public library, parks, indoor sports facilities, study etc. 

 

 

2.17: Services  

Assets in St. James Town 

Summary Table presentation of local resources in St. James Town 

Local Economy and Number of 

services 

Institutions 

and Number 

of services 

Organizations and 

Number of services 

Parks and Number 

of facilities 

Food Services - 15 

Pharmacies - 4 

Convenience Stores - 7 

Money Services ï 4 

Computer/Photo/Cell phone - 4 

Laundry/Dry Cleaning/Tailoring 

ï 5 

Personal Care/Beauty ï 6  

School ï 1 

Library ï 1 

Religious 

Institutions ï 

4 

 

Educational Services ï 7 

Parenting Child Care ï 

5 

Recreation Services and 

Program ï 4 

Multi Service 

Organization ï 8 

 

Public Park ï 2 

 

78.21% 

56.41% 

14.10% 

28.21% 
14.10% 

51.28% 

26.92% 

3.85% 

How do you spend your leisure time 

With family
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 Other
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Health Services ï 3 

Others (Renovations/Contractor) - 

1  

 

Total - 49 Total ï 6 Total ï 24 Total - 2 

 

Pie-Chart Presentation of Local Resources in St. James Town 

 

 The area of St. James Town is so small that there is only one elementary school and students go 

to Winchester Park and Jarvis Collegiate Institute for middle and high school.   There are 26 

multi-service organizations (including 2 public parks) working in different ways to support the 

community for better opportunities. The following Bar-Chart shows the ratio of organizations 

working to provide, different services in St. James Town. 
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The Bar Chart shows youth, senior and children oriented programs are not sufficient in St. James 

town in comparing to the population of those age groups from our demographics data. In St. 

James Town, for the increasing number of immigrants every year, there are not sufficient 

services for information and employment assistance. Detail of local resources or assets is in 

appendix 1. 

 

Some of the programs improved, such as youth, women and for the family, whereas some stayed 

the same. There is a huge response from those who donôt know about the change in programs 

and services for different target groups. 
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45% of the respondents said that the TTC stayed the same. Affordable housing is getting worse 

in St. James Town. Policing also stayed the same. There are some empty responces. Some of the 

respondents said that they donôt know about the changes in the services because they are new 

immigrants. 
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2.18:Environment and recycling 

 

13 out of 78 respondents are not recycling bottles. 26 are not recycling clothes and 23 are not 

recycling papers and 19 are not recycling cans and plastics. 33.33% of the respondent agrees that 

the provision of reclying is adequate in the community where as 66.67% donôt agree.  
 

 
 

According to the survey, the respondents protect the environment by using the less plastic  

bags, making people aware of environment, using less electricity and water. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

34.62% 

5.13% 

26.92% 

25.64% 

7.69% 

I protect the environment by 

Using low flow shower
heads

 Using low flow toilets

Taking the
TTc,carpooling,biking,
walkingwalking




