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Executive Summary

This report attempt® cover all the aspect of wellbeing$h James Town, Toronto andes

primary data collected fromsurvey on neeslassessmer{2010/2011and secondary data from
different sourcesThis report consists ohtroduction anabjectivesof the needassessment,
methodology, data analysis and summarization, conclusion and recommendation based on the
data collected from the survey.

Chapter 1 starts with overview of the current stialipwed by objectives, methodology, time
used and the introduction of the St. James Town neighbourhood. Chapter 2 is focused on the
analysis of the data collected from the survey regarding differenttamp@omains of

community wellbeing includingdenography, civic and immigration status, income, saving and
living, education and employment, health, safety and secphgical activity, mobility, seeing,
hearing, and speaking, dato-day-involvement, knowledge of politics, knowledge of rights,
commurity vitality, spirit and action, social support, leisure time, seryiagailability and
accessibility of different programs, program for youth and childrehsuggested programs from
the respondents.

Chapter3 is mainly focusedn final comments follone by Chapter 4, 5, gand 7on key
informant®interviews, issues and effects, conclusion and recommendations and the theory of
changerespectively Chapter 8 is about other researches on St. James Town followed by chapter
9,10, 11,and 12on pictures ofSt. James Towngeferencesacknowledgement and appendix for

the local resources (assetgspectively

Chapter 1: Introduction
1.1: Overviewof the current study

The current study is antegral part oftite Immigrant Women Integratiommdgram (IWIP)

offeredby Toronto Centre for Community Learning@BevelopmentThe surveyguestionnaire
wasdesignedand developed biVIP participantsunder the supervisioof the professionals

from Toronto Centre for Community Learning and Developmieased onhte Canadian Index

of Well-being consising of the domains likért, Culture andrecreationCivic Engayement
Community Vitality, Education, Environment, Healthy Populationjng Standard and@ime

Use Weconduceda series of surveipn 8 outof 13 priority neighbourhooaf GTA including St.
James Towin 2010/2011.This NeedsAssesmsent on the Community Index of &\-being

coves education, work, health, civic engagement, social support services, youth building asset,
community services, environment, leisure, family support, safety, housing, family income and
day-to-day involvement of the respondents.



1.2: Objectives of theNeeds Assessment

Objectives

Prioritize

needs
To find the
needs of the
community
Make -
Recommen Highlight

SR strengths

1.3: Methodology

Survey Questionnaisaweredistributed to theandomly chosen population ofp8iority
neighbourhooslof GTA including St. James Towwith the help of peer researchéom the
respective communds Survey for the Community &eds Assessment was cameted in St.
James Town from 24November, 2010 to 24thanuary, 2011. The questionnaires were
available online and through hard copi€spies otthe survey weralistributed to theesidents

of St. JameJ own in different places such #s Toronto Public ibrary, Community Matters,
LINC classes, Growing Together, Community Centre, Parenting Centres, Women council of St.
James Town, YSM Neighbdupod office at St. James Townffdrent after schogprograns and
doorto-door visit to the residents, stores and service ageridiese were 78 respondenisthe
survey from St. James Town. After the collectadrihe survey, responses wedabled, analyzed,
summarized, andconclusion and recommendatowerewritten. During the survey we
interviewed with different key informants regarding the concer@@ammunity Well-being
which is also included in this report.

1.4: Introduction to the neighbourhood
The St. JamesTown Community

St. JameJown is located ithe NorthEast side of downtown Torom Ontario, Canada,
comprisinga ¥2 Kilometer of squared. h e a r e afiss buildifgs are figdhwith new
immigrants and refugees seekingtarta newlife in Canada. Current)yfour of nineteen high



rise buildngsare governmenrfunded housings. Thaockets of land encompatte area between
Sherbourne Street dhe East, Parliament Street on thedy Howard Street adhe North and

Wellesky Streetothe ® ut h. St . James Town | sda@gthadads mo
most culturally diverse community within Toro
neighbourhoods. The residsif St. James Town consisiEapproximately 65% immigrant

status residents. The populationis 73%-moni t e causing some to call
Worl d within a Blocko or ALittle Worl do.

I n the 187006s, St. James Town was permiddlear f or
class neighbourhood. It was filled with Victorian Houses d r e mai ned popul ar u

A turning point for St. James Wam occurred in 1953 when thetof Toronto announced major
zoning amendment fahe downown core When constructed n 't he 19606s, t he
residential buildings were oriented towards bachelors and young couple with no other
dependents livingt the residence. When the higbe apartment buildings first replaced the
Victorian houses, it was against the tew children to live in St. James TowRerhaps, this

explains why city planners did not origihatee the need for childigesources such as parks,
playgrounds and local daycare cestue to thdack offacilities, St. James Town was not
attractiveenough for the middle class people so mostly new immigrantsdstavitey in the

community.

In September 1997, the former City of Toronto council appré@&dJames Town 2000: A
Community Action Plag, which aims to revitalize St. James Town througtiatives such as

the building of multiservice community centre, improvements to parks and the maintenance and
repair of St. James Town buildingdhe action plan is a revitalization strategy that focus on an
integrated planning approach that includetwiges ceordination,partnership, maximization of
space and resources and responsiveness to aeggagulation (source class project of
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Sociology 394Y ,University of Torontd. The St. James Town Public Library and Community
Centre were also recentbuilt in 2004.

Map of St. James Tow
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Pocket Areaf St. James Town
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Following pictures show the 4 corners of St. James Town
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Chapter 2: Survey Analysis
2.1: Demographic Analysis
Data Presentation and Analysis

Population: The total population in St. James Town is 14,666 (Statistics Canada 2006)
Comparison table of population between St. James Town and Toronto

Age group St. James Town Toronto
0-14 years (Children) 2,635 409,620
15-24 years (Youth) 1,940 318,655
25-64 years (Working age) | 8,995 1,421,545
65 and above (Seniors) 1,095 343,455
TOTAL 14,666 5,113,149

Source: Census Canada 2006

Bar Chart presentation of Population by age group

Population by Age Cohort

200 1

Number of Persons (rounded to nearest 5)
=
=

0-4 5-9 10- 15- 20- 25- 30- 35- 40- 45- 50- 55- &0- 65- 70- 75- 8O- 85+
14 19 24 289 34 38 44 4% 54 59 64 69 74 78 84

Theabove chart shows that the majority of the population ina8ted Town are working age
from Census Canada 2006.



Home languages spoken at Slames Town

Source: Census Canada 2006

Number %o

Total Pop. by Home Language 16,905 100.00]
English 9,020 53 .36
French 165 0.98
Not English or French 6,520 38 57
... Tagalog (Filipino) 1,195 7.07
...Chinese 925 547
... Tamil 800 4.73
...Korean 335 1.98
.. Russian 280 1.66
_..Spanish 270 1.60)
...serbian 230 1.36
...Amharic 215 1.27
...Urdu 210 1.24
_..Bengali 210 1.24
ultiple Lanquages 1.200 710

Source: Census Canada 2006

Survey Community Index of Wellbeing 2010

Graphical Rating Report

Rating
1(a). Age Range 17 or under ' 3%
1825 17%
26-35 2%
3645 5%

46-55 13%
SE-64 a%

65 or older | 1%

0% 10% 20% 30% 40% 50% 60% 0% B0%

10

90% 100%

Above graphical rating report shows that the respondent age group of the survey in St. James
Town andwhich is similar to the overatespondents age group from overall Torofftoe St.

James Tevn community representkb% of respondents frothe total number of respondents

from Toronto.



Population Structure: According to Census Canad@06,there aret,505 are nofimmigrants

and 9,285 are immigrankising in St. James TowrBefore1991, there we 2,380 immigrants

living in St. James Town. From 1991 to 2001, the number of immigrants has increased by 2,380
and from 2001 to 2006 the number of immigrants living in this town was increased by 3,455.

Bar Chart presentation of Population Structure in St. James Town
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Census Canada 2006

Note: The Employment Equity Act defingsible minoritiesk 8 £ G LISNE 2y as> 2 G KSNJ
peoples, who are nofCaucasian inrace or nanK A (' S A Yisib@ nin@itkedlii.& stands
F2NE ay2i0 Ay MuliphkYiRibleSvinarfesikchideBhbsewho reportedto
identify with more than one visible minority groupof example, Black and South Asidion-
visible Minorities,includesrespordents who define themselves abdéyiginal.
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2.2: Marital status, household and children living at home

Marital Status

20.51%

m Single
m Married
= Widowed
H Separated
m Divorced

m Common Law

74.37%

Source: Community Bed Assessment8vey 2010/11

74.3®%6 ofthe respondents are marriwtiereas 20.51% of the respondeants singles. The
percentage of Wowed, Separated, Divorceathd Common Law Unions are muiess(1.28%
each)in the community among the responde®sgardinghe question ofihow many people
currently reside in your househa|d respondents said grfellowed by13, 30, 27, 1and 1
respondents who answered twreie, four, five and more than fipeople, respectively.

Children Living at Home

40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.00%
0.00% : : I

No children One child Two Children Three Four Five or more
Children Children children

Thebar charaboveshows that there is not a single household which have dmnd@ than 5
children among 78spondentsf the survey27respondens s ai d t hathildtehey don
living with them,and espectively26 and 23 respondents have #l 2children living with
them.
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2.3 Civic/ immigration status

Civic Immigration status

m Canadian Citizen

B Permanent Resident

m Refugee

m Visa Student

m Visitor

m Recent Immigrant- 1 year or

less

= Recent Immigrant- 2 to 5 years

Source: ©@mmunityNeed AssessmentiBvey 2010/11

When we talk about the civiodmigration status of St. James Town, ofi¥8 respondentshere
are 14 Canadian citizens followed by 54 permanent residents, 3 refugee, 1 Studentsitieg,1 vi
visa, 4 recent immigrantyearorles9, 1 immigrant 6-9 years.

2e).Longth ofimein |\ e _ e
Canada

310 byears 33%

fito 9 years 13%

10+ 8%
T T T T T T T T T 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Source: Community Beds Assessmenti8vey 2010/11

Thechartaboveindicates that there are 46% of respondents who are in Canada for less than 2
years followed by 33%, 13% and 8%ho answere@® to 5 years, 6 to 9 years and more than 10
years living in Canadaespectively
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1.28%

Respondent's Self Identify

2.56%
1.28%

East Asian
Canadian-born
Caribbean
Eastern European
Southeast Asian
South Asian

Arab

Oceania

White

African

We can see th@mong the respalent 70.51% are South Asian followed by 7.69% East Asian,
1.28% Canadian born, 2.56% Caribbean, 1.28% Eastern European, 8.97% Southeast Asian,
1.28% African, 2.56% white, 2.56%ceania and 1.28%rab.

Self Identity Gender and Disability

Among 78 total respondes)B1 are malend 47 are female and 3 peoptmsider themselves as

adisable

3(f). English Fluency

Fluent

Advanced

Intermediate

Basic

Not Well

24%

18%

8%

[ e

0% 10% 20% 30% 40% 50% 60%

70%

80%

90% 100%

33 respondents said that they are fluent in Englfsowed by 19, 14, 6 andwho answered
advanced, intermediate, basic and not welspectively
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2.4:Income, saving and living

Census Family Income Distribution

25.0%

2.8%

M 2000 32005

Under  $10,000 - $20,000- $30,000- $40,000- $50,000- $&0,000- $70,000- $80,000- $080,000- $100,000
310,000 $19.990 520,900 330,000 540000 550000 360,900 $70.000 550000 $00.900 andover

Census Canada 2006

Thebar chartaboveshows the comparison of family income distribution between 2000 and
2005.We can see survdyusehold incomén the following chart

Survey Community Index of Wellbeing 2010

5(a). Household Income Less than $5.000

Less than 10,000

$11,000 to $20,000
$21,000 to $25,000
$26,000 to $35,000
$36,000 to $45,000
$46,000 to $55,000
$56,000 to$65,000
More than $66,000

Prefer not fo say

Graphical Rating Report

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

8 respondents have the annual household in¢batés less than $5,0@Mhd thereareonly 2
respondents who said that their household income is mor&56a2000 Out of 78 respondents
18 respondentdid notprefer to tell their income.
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Dwellings:The fdlowing pie and bar charts show that the structure of dwell@t. James
Town.

Rented vs Owned Private Dwellings Condition of Dwellings
{Needing Repairs)

Rented, 8045,
96%

Regular
Maintenance
57%
Owned, 300, 11%
4%
s
Census Canada 2006
Private Dwellings by Structure Type Buildings by Peried of Construction
o000 4000
8000 . 3500 A%45
Ta00
6000
S000
4000
3000
2000
1000 =3
5 i &0 5 5
]

Single- Sem- Row house  Apanmeni, Apariment  Apariment Other befiore 1845-1280 1961-1970 1871-1860 1BE81-1820 1991-2000 2001-2006

getsched  detached getached  bulkdng, Tve  busding, 1045

nowse nouse oupiex ormore eSS Man

storeys  flve storeys

Census Canada 2006

Amongthe 78 respondent of them ownedheir home where as 76 rent thepartments. The
foll owing bar chart shows the answer for
affordable housing?66
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5(d). Affordable Housing Vo 88%

No 12%
T T T T T T T T T 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Thechartaboveshows that people find hard to getaffordable housingiVhen we
compare thee resuls to the overall survey report dbrontq they are quitesimilar,
which indicats that not only the residents of St. James Tobwutall the resiénts of the
survey area are finding it difficuit getting affordable housinghere are a lot of
housingrelated problems thagh we are spending a hugmount of our income on
housing.

30 people said they have probthavmanywi t h t hei
problem for housingSatisfaction with the current accommodation is only 488646%

said they hadnajor worries about their housing in the past 12 months where as 55.13%

sdd no and 6.41% did not respar&¥ responeént thinkit is difficult to find affordable

housing whereas €aid no and there are two empty respondt% said they have

problem with housing and 52% are not satisfied with their current accommoddiere.

was a question Awhat is the main reason th
a c c o mmo dBhe anemer8 fiom the respondents are as folldmese x haust f ano,
Anot sufficient spaceso, Al dooaobtfabl esab
afforddouble bed room and morecenv e nt pl aceo, @A It is very
i ncome | evel o, fAinot comfortabllandhardéotset o muc
up everythingo, A there is not the way to
well maindldomeiddg management oBmaont opeftest
AEl evator probl emd, f"flodr and/semetinres dievatphdoesi s e b
not work and ités hard to use stairso, o No
fel evator problemso, Acockroacheso, At he h
per the charge of tobtlgincampparisdn o¢ha midimuen hdutly i s m
pay in Ontario, and wusually we get only th

17



Survey Community Index of Wellbeing 2010

Graphical Rating Report

g(nh:;oAu:i?]:nt you spend . :| 29%
Less then 10% 0%
11% - 20% j 5%
21% - 30% - 9%
31% - 40% 15%
41% - 50% 15%
51% - 60% 21%
61% - 70% 6%
71% - 75% } 1%

More than 76% 6%
T T T T T T T T

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

The tableaboveshows that 21% of population are spendings8% of their income for housing
wheras inthe GTA, only 6% are spending 580%for housing which clearly proves that the
resident have low levelf income compared to tHeTA.

22)*(;30““[ you spend Less than 10% 13%
11% - 20% 17%
21% - 30% 21%
31% - 35% - 19%
36% - 40% 13%
41% - 50% :l 10%
51% - 60% I 1%
61% - 70% 0%
71% - 75% 0%
More than 76% 0%
0% :| 6%
0% 10I% 26% 36% 46% 50I% SIJI% 76% SOI% QOI% 10I0%

Thechartaboveshows the percentage of income that the respondents spend on th&éB%ood.
are spending less than 10% on food where as 1% is spendé@iyband 6% are not spending
anything for food.

18



Survey Community Index of Wellbeing 2010

Graphical Rating Report

5(j). Use of support

. Food bank 1%
services

Social assistance 3%

Subsidized housing 0%

Employment 6%
Insurance (El) °

Subsidized daycare 1%

Service agency 4%

No 72%

Other 4%

0% 10% 20% 30% 40% bB60% 60% 70% 80% 90% 100%

Thebar charaboveshows thatheuse of support services among the respondentsy low in
St. James Town. Among 78 r es pouséeaynsupporto f

servicesandonly 1 respondent uses food bank followed2y¥, 1, 3 respondents whosessocial

assistance, employment insurance, subsidized daycare and service agespeesively?2
respondents said that they are taking OSAP or student loan

t

he

Day -to -day Involvement
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%
oo = I l:
0.00% T T T T T T T T
N
\Qoo\ ' \6@ . \@e\ \‘6@5‘ < & & Q:;\ﬁ‘o" &
o N 3“ 9 & N & & O
& & o < i ¢ » °
N ¢ N 2 M
> b\Q & O& (\% \90 o)
\\?/ & R K\ \Q\ o
Q\O \O* 'b\% 'b\b ‘é'b N

Thebar charaboverepresents the dagp-day involvement of the respondents in St. James
Town. 21 respondents are involved in school followedlbyvho are employed (full timep6
employed (part time)YLOunpaid work at homet in a training programl9looking for work, 8
volunteering and 7 indicatingther.
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9(0). Level of
Satisfaction with
standard of living

Somewhat satisfied

Satisfied

Somewhat dissatisfied

Dissatisfied

23%

13%

12%

0% 10% 20% 30% 40% 50% 60%

70%

80%

90% 100%

This chart shows how theespondents rate their level of satisfactwith their standard of living.
We can see that 52% are somewhat satisfied followed by 23%, 13% andht&tesatisfied,

somewhat dissatisfied and dissatisfiexspectively

2.5: Education and Employment

Highest Level of Schooling

Highist Level of Schooling

25.00%

20.00%

15.00%

10.00%

5.00%

0.00%

9 respondents of the survey have less than high sedaohtionfollowed by 10, 16, 13, 1, 8, 6,
13, and 2vho havehigh school diploma or GED, some college, college degree, trade or

20



technical, some university, universityndergraduate degree , pogtaduate degree and other

respectively

Schooling required for job

Schooling Required for Job

B Less than high school

m High school

m Some college

m Trade, Apprenticeship or
Technical Certificate

m University Degree

m Post Graduate Degree

Regarding the questiditf you are currently employed, what level of education is required to

per f or m Borespondenishobt®f the 78 totsdidthat to perform their job thegpeed

less than high school educatiohhis wadollowed by10, 16, 4, 1 and 10 respectiveiyno

claimedthey need high school, some college, university degree, post grdégatée and other.

Thechartaboverepresentsthper cent age of

their current jobWhen we compare the highest level of schooling witrstteoling required

respondent sao

for theirjob, 47.44% of the respondera$ St. James Town are workingaha jobwhere high
school qualificatiorwas notrequired whereas their level of education is higher than tisat.
there is mderemployment for the survival in St. James Town.

21
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Employment
Looking for work

There ar
what 1 s
the question

6(a). Looking for work

e many
t he mai

lamina
training/employment

Student

Long-term sick or
disabled

temporarily sick or
injured

Looking after
family/home

Retired from paid work

Don't want/need
employment

Believe no jobs
available

Not yet started looking
Language barrier

Other reason (specify)

0%  10%

reasorsse ekhywopmeaplod fc ayrodut

aare oo

n r e as o nrheyfalawingachaeshawsthe ahsovey toi n g f

29%
22%

20% 30%

40%

50%

60%

70%

80%

90%

100%

Thequestonand bar charaboveis affected by flow contraind may not have been answered by
all respondentsz6 repondents answered this questwhile 2 respondents skipped this question

because it was notlevant.14 people specifgtherreasmsasi aisitoro,06 new comer and
looking for a jolo, il am a full time employee, not getting a ftithe joko, flack of Canadian

training and experienoestc.
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2.6: Health, worry and stress

Health Insurance:

ADo you or someone in your family have health
who dondt have t hwerkanddnlg b Irespobndaentrage the laealth iesurance
We can see the percentage of respondent having health insurance as follows:

6(c). Health Insurance . __ _21%

No 79%

T T T T T T T T T 1
0% 10% 20% 30% 40% 60% 60% 70% 80% 90% 100%

Thechartaboveshows that 79% f r espondents dondét have any he

General Health

Thefollowing chart shows that the general health of the respondents on the past 12 months
28.21% saidheir health has been very good. None of the responsdaidtshat their health has
been very bad during past 12 months.

General Health on Past 12 Months

2.56%0.00%

m Very Good
E Good

= Fair

m Bad

m Very Bad

Source Community Nees Assessment Survey 2010/2011
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Visit To The Doctor On Your Own Behalf

0.00%

m 1-3 months
B 4-6 months
m 7-12 months
m 1-2 years

m Never consulted a doctor

The2 chartsabove showhe condition ofgeneral health of the respondeimtghe past 12 months

in St. James TowrNone of the respatents express their health\asy bad and only 2

respondents said that their health is bad during past 12 months. 5.13% of respondents said that
they havealong standing illness and 0% of respondents never consulted a dootrof 78
respondents of the survey have sufl from liness, disability andther physical or

mental problerathat was cased or made worse by their jobwork done in the pasivheras

71 have nogone through those difficulties.

Worry or stress

Thinking about everything that has happened in the past 12 months, out of 78 respondents 4 said
that they have great deal of worry or stress followed by 24, 19 awitt8ho worriesor stress,

just a little and a moderate amourgspectively15 respondds have been feeling unhappy and
depressednd 5 respondents are taking medicine for stress/anxiety or depression.
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Stress Factor

90.00% -

80.00% -

70.00% -

60.00% -

50.00% -

40.00% -
m Not at all

30.00% - m Less than usual

20.00% - = Much more than usual

10.00% -

0.00% T T T T T T

The chartaboveshows that most of the respondents do not reawestress regarding feeling of
worthless, sleep, constant strain, overcoming difficulties and self confidence but respectively
5.19%, 5.19%, 9.72%, 4.05% and 8% of respondents are having these feeling much more than
usual.
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Feeling Good

70.00% -

60.00% -

50.00% -

40.00%

30.00% A E Not at all

m Same as usual

20.00% - m Less than usal

B Much more than usal

10.00%
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High percentage of respondents have conagatr on whatever they are doing, feeling useful,
capable of making decision, enjoying elayi day activities, able to face up to their problems and
feeling reasonably happy.
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2.7: Physical Activity
Vigorous Physical Activity

During the last 7 days, on how many days did you do activities whichvigokousor hard
effort, for at least 10 minutes at a time, like running, aerobics, heavy gardening or anything else
that caused large increases in breathing or heart rate?

Physical Activity

m Zero
m One
= Two
B Three
m Four
m Five
m Six

m Seven

The charshows that 50%of the respondentdid not do any physical activityver thelast 7 days
and 3.85% are taking part in physical activities every @ay.of 78 respondentdl said that
they arephysically active antiavebeen doing physical exesas for longer than 6 montlis.
respondents said that they are not physically active and do not intend to be so.
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2.8: Mobility, seeing, hearing andspeaking

Cannot speak without difficulties

cannot see well

Cannot follow tv volume

Can not walk 12 stair

Cannot walk

Mobility,Seeing, Hearing, Speaking

mNo

mYes

0% 20%

40% 60% 80% 100% 120%

Out of 78 respondents, 76 answeredtheegs t i ons and

regarding walking but 2 respondents did not answer the questions where as 5 respondents cannot

S a iamy proktem t

walk up and down a flight of 12 stairs without restidgespondents cannot follow a TV

program at a volume others find acceptable and 5 cannatedleenough to recognize a friend

across a seet.

2.9: Dayito- day engagement in different activities

Value Description
1 Youth/Student
2 Volunteer at local
organization/place of

waorship

3 Employed locally (in the
community)

4 Staff of community
agency

o Local Business Owner

6 Unpaid work at home

7 Employed outside the
community

Number
25

a8
10
0
2

17
30

%o
32.05%
10.26%

12.82%

0.00%

2.56%

21.79%
38.46%

t hey

The tableaboveshows thaB8.46% of respondents are working outside the community, 12.82%
are working locally in the community and 21.79% @oéng some short of unpaid work at home.
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Respondent§participation in different groups and organization

13(b). Groups and
organizations

Parents Association
Local service agency
Neighbourhood Watch
Business group

Tenant group

Ethno-specific
organization

Youth Group
Sports or other

outdoor club

Organizations for
senior citizens

Rate payers
Association

Community
organizations (e.g

Religious or Spiritual
Organization

Seniors group
Paolitical Organization

Other

Graphical Rating Report

0%

8%

Survey Community Index of Wellbeing 2010

0% 10% 20% 30%

40% 50% 60% 70% B0% 90% 100%

From the bar chagbove we can see that 27% of the respondents are participating in community
organization such as sports, arts, cultures and religious based and 10% are participating in youth
groups where as 8% chooséerts whichare as follows:

a. Visitor

b. Student Club
Cc. Stucent

@~ oo
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None

| am a mrticipant of LINC program
None at the moment because just arrived Gamman November 2010

None of these because the unsettled status is preventing me from thinking of
participating in them.



2.10: Knowledge on politics

13(d). Party In Power  Progressive
- p 29%
Conservative Party

Liberal Party 65%

New Democratic Party :| 6%

Green Party 0%

0% 10% 20% 30% 40% 60% 60% 70% 80% 90% 100%

The above bar chart shows the answer to the ¢
power in Ontario® Among 78 responds 27 answered that they know the Member of Parliament

and 43 said that they dondt k n odentstkimethdMPRber o
and 48 donodt |leooowrsatidReagautrpditicsy.y3%tdd not discuss politics

with friends, family and colleagues.

Elections and Voting

The survey report shows that 26.3284e eligble to vote and 71.05% are not. Oik.47% of

eligible residents ever voted which shows that 21.05% did not use their voting rights. These
guestions are affected by flow control and may not have been answered by all respdibeat

are 49 emptyresponsesor t he questiodread Hdve owowmreverl igi b
why they did not vote in the respondent own language are as follows:

a 0 I am one of Jehovahdéds witness. We are
dondét believe human t o s oVemmenthatriswbyweb| e ms,
dondét vote.Jehovah God in christ jesus 1is

b. ANo ti meo

c ANo intresto

d. A Dondébt know the person well o

e. AHave not found right candidate to vote
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2.11Knowledge of Rights

There are Slifferent caégories and 4 different levebf understandingn the survey questiora
for the knowledgef rightsamong the respondeni&his includes knowledge oights at work,

in the community, at home, at school and utde©Ontario Human Rights Codd=rom the
collected data we can analyse the followah@rtwhich shows that the respondents have less
knowledge of rightsinder the Ontario Human Rightede.

Knowledge of Rights

60.00% - «
]
50.00% AtWor
40.00% - .
m In The Community
30.00% -
0/
20.00% AT Home
10.00% -
0.00% - m At School
A"’é ®m Under Ontario Human

Rights Code

Discrimination or harassment

The following chart shows the answer of experienced discriminatibarassment in different
sectors. 64% do not experienced any discrimination or harassement and the rest have some
experienced as following .

At school . 4%

In the workplace 10%

In your neighbourhood 6%

In a public place 14%

Mot Applicable 64%

Other 6%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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The responses for the oteer f r o m

t h e |hdveobeen treatkdawitht prejudice ifi my

work place by myupervisor for a month and he blamed me for not knowing things which | have

supposed to have known by that time, and
OQur other gquestion regarding the prohibi
in Canada, whatwast based on?o0oand the foll owing
25.00%
20.00%
15.00% -
10.00% -
5.00% -
000%' T T T T
2 ) . . . N SN N
Q;bc" Q’f—’}6 O{Q‘a\o 0<\Q§ (\Z}\\Q ,8{,\00 5Q’+ %{C\ (JO\OQ (’&eb v q_'?‘}' (_}'z’»‘
VS\(' eo‘\ {\\(, _{0’\?’ {\e& Q\";b K{(b\ (Q&\
Q\'z§’ & (./o?}o & S
o

Respondents have experienced discrim
origin and citizenship.

2.12: Equity of access

ination based on a@logy place of origin, ethnic

refu
ted g
chart

There are three different questions regarding eaiiiaccess for the needs assessment survey

which are as follows:

1.
everyone?

community?

32

Do you think the way services are provided in your community allows equal access for
Do you feel that availability of information about social services is adequate in your

Is it harder for certain groups in your community to get access to the services they need?



Equity of Access

Access to services to

Access to certain groups
services

Access to
Information

These three pie chargive the answers to the 3 questiah®ve 78% of respondents of the
surveysaid that there is equal acce$services for everyone provided in the community
whereas 22% said there is d8% feels that the availability of information about social service
is adequate in the community whereas 57% feels that there #8f6tagrees that it is harder for
certaingroups in the community to get access to the services they need whereas 52.46% said
there is not.

2.13: Community vitality, spirit and action

Participation in Community
Activities

30.77% 37 18% mYes
® No

Not Interested

14.10% 11.54% m Don't have information

The dartaboveshows that only 37.18% of the respondents of the survey are participanting in
communityactivities wheras 11.54% do not participafellowed by 14.10%vho are not
inter ested and 30.77% dondot have information abo

According to the survey among 78 respondémtS r ead and 22 donét read
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Length of residency

1.28%
7.69% 1.28%

m Less than a year

m Between 1 and less than 2 yrs

m Between 2 and less than 5 yrs
m Between 11 and less than 20 yrs
m 20+ years

Most d the residents of St. James Toare new immigrantdiving in the communityfrom less
thana yearno 5 years. 7.69% are living in St. James Town for between 5 to 10 years. Only
1.28% are living in St. James town &0 years and more than 20 years.

Level of Satisfaction with the community

Very satisfied I 2

Fairly satisfied | 37%

MNeither satisfied nor

o
dissatisfied 22%

Slightly dissatisfied 11%

Very dissatisfied 7%
T T T T T T T T T 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

11% of respondents are slightly dissatisfied and 7% are very dissatisfied with this neighbourhood
as a place to live.
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Sense of Belonging

Data analysis from the survey, regarding the sense of belonging in the community describes
16.67%,37.17%,17.95% and 28.21%dicatedstrongsensesomewhat strongenseweak
senseand no opinionrespectivelyOn most days, 33.33%poke to their neighbours (fate
face)once or twice a weelk8.47%once or twice a monti2.82%less often than once a month

8.97% and never 6.41% speak to the neighdour

Community Spirit

70.00% -
60.00% -
50.00% -
40.00% -
30.00% -
20.00% -
10.00% -

0.00%

Community Spirit

H Agree

m Disagree

= Don't Know

® Empty Responses

People Know Willing to help People don't get People do not

each other

neighbour

along with each share the same
other

values

Analyss on community spirit showsixed resultdrom the respondés. There is a equal
response to agreeing and disagreeingviting to help neighbows. There are some respondents
who sadl
empty responses too.
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Community Action

In the last 12 months the following actidmsve takenn an attempt to solve a problem affecting
people inlocal areas.

Number Description RespondentNo Percentage

1 Contacted a local 6 7.69%
radiostation,
television station or
newspaper

2 Conducted the 2 2.56%
appropriate
organization to deal
with the problem

3 Contacted a local 0 0%
councilloror MPP

4 Attended a public 1 1.28%
meeting or
neighbourhoods
forum to

discuss local issues

5 Attended a tenants' o 0 0%
local residents' group

6 Attended a protest 0 0%
meeting or joined an
action group

7 Helped organize a 1 1.28%
petition on a local
issue
8 No local problem 8 10.26%
9 None of these 60 76.93%

Lost and Found

From the the survey we can say that if we lost our purse/wallet containing our address details,
and it was found in the street by somebwiag in this neighbourhogd1.79% said that it is

very likely to be returned to us without anything missit{®26% said quite likely, 39.74% said

not very likely and 28.21% said it would be not at all likely.
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2.14: General Issues

General Issues

50.00% -
45.00% -
40.00% -
35.00% A
30.00% A

m Very big problem

| Fairly big problem
m Not a very big problem

®m Not a problem

m It happens but it's not a problem

m Empty Responses

This chart clearly shows thgarbage or litter lying arourmhdusing and dealing drugs arery
big problems of the neighbourhood. Vandalism and property damage alsdikeemfairly big
problem wheras issues regarding faith and religious, race and iethdeal teenagers and

troubl esome neighbour dondét seem as a big pro
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2.15: Social Supports

Social Supports
70.00% -
60.00% -
50.00% -
40.00%
m Not true
30.00% - m Partly true
m Certainly true
20.00% -
m Empty Responses
10.00% -
0.00% . . . . . . .
People do people People!l Seethatl People People Important
thingsto make me canrely amtaken  who who  part of the
make me feel loved on care of accept me encourage lives of
happy me other

From the bar chadbove we can see that the higher number of respondents are feeling certainly
truefor family and friends support, feeling, loved, people they can relay on, they are taken care
of, friends and family who accept them, people who encourage them and people who make them
feel an important part of their lives.
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2.16: Leisure Time

How do you spend your leisure time

3.85%

m With family
eeel = With friends

m Volunteering

m Hobbies

H Sporting activities
B Watching television
14.10% . .
Learning new skills

Other

14.10%

Other leisure activities are cooking, travelling and hanging around. 15.38% of the respondent

said that they have too much leisure time followed by just enough, not enough and no leisure

time resprented agl4.88%,30.77% 8.97% respectivelyRespmdent®reply on services most

important to you for leise activities areguality time with fanily, relaxing, watching movies,

net surfing outing, walking visiting new places] TC,| leaning more social activitiesskate
swim,volunteer to helpgopletokow t he bi bl e playsicdlaciivities,® lookdos s a g e,
a permanent jolgport social relationship, swimming poatult education centrbgalthrelated
activities,public library, paks, indoor sports facilitiestudy etc.

2.17:Services
Assets in St. James Town

Summary Table presentation of local resources in St. James Town

Local Economy and Number of | Institutions | Organizations and Parks and Number
services and Number | Number of services of facilities
of services
Food Services 15 Schooli 1 | Educational Serviceis7 | Public Park 2
Pharmacies 4 LibraryT 1 | Parenting Child Caré
Convenience Stores/ Religious |5
Money Service$ 4 Institutionsi | Recreation Services an
Computer/Photo/Cell phonet 4 Programi 4
Laundry/Dry Cleaning/Tailoring Multi Service
5 Organizatiori 8
Personal Care/Beauty6
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Health Service$ 3
Others (Renovations/Contracter
1

Total - 49 Totali 6 Totali 24 Total - 2

Pie-Chart Presentation of Local Resources in St. James Town

Presentation of Local Resources

Park
2%

Organization
30%

institution
(Library/School
Religious
institutions)
7%

The area of St. James Towrsissmall that there is only one elementary school and students go
to Winchester Park and Jarvis Collegiate Institute for middle and high school. There are 26
multi-service organizations (including 2 public parks) workindifferent ways to support the
community for better opportunities. The following Bahart shows the ratio of organizations

working to provide, different services in St. James Town.

NUMBER OF ORGANIZATIONS AND THEIR SERVICES

NUMBER OF ORGANIZATION
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The Bar Chart shows youth, senior and children oriented programs are not sufficient in St. James

town in comparing to the population of those age groups from our demographics data. In St.
James Town, for the increasing number of immigrants every yeag,atenot sufficient

services for information and employment assistance. Detail of local resources or assets is in
appendixt.

70.00% -
60.00% -
50.00% -
40.00%
30.00% -
20.00% -
10.00% -

0.00%

Programs and Services for Different Target Groups

® Improved

m Stayed the Same

Got Worse

m Don't Know

m Empty Responses

immigrants

youth

people
with
disabilities

women

Seniors

Families

Some of the prograsimproved such as youth, women and for the famiishereas some stayed

the same. There ishaige responsieom thosew h o

and services for different target groups.
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Change in Services

50.00%

40.00% -

30.00% -

20.00% -
m Improved
10.00% - m Stayed the Same
0.00% - m Got Worse
&) > & S .
@g 0&\ &\(.}Q *0,5\ s\OO c)q\o é\\& m Don't Know
& \6\\0 Q° N @0‘ 0(;&\ &se' = Emoty Responses
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45% of the respondents said that the TSi@yed the sam@ffordable housing is getting worse

in St. James TowrRolicing also stayed the same. There are some empty responces. Some of the
respondents said that t he ysendcesrbécausekheyarne navb o ut
immigrants.
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2.18:Environment and recycling

13 out of 78 respatents araot recycling bottles26 are not recycling clothes a@8 are not
recyclingpapers and 19 are not recyclicans and plastic83.33% of the respondent agrees that

the provision of reclying I
| protect the environment by
7.69% m Using low flow shower

‘ heads
m Using low flow toilets

26.92%

5.13% Taking the
’ TTc,carpooling,biking,
walkingwalking

According to the surveyhérespondents protect the environmenubing the less plastic

S

adequate

bags making people aware ehvironment, using less electricity and water
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